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 RETAIL EXPERIENCE 

 Manchester Mazda,  Manchester, CT — Mazda Brand Specialist 
 May 2021 - January 2022 

 Set and exceed personal sales goals to drive company sales. Uphold the 
 image of the Mazda brand by providing excellent customer service and 
 vehicle knowledge. Compile the needs of the customer such as style, 
 features, and budget to match them with a vehicle that best suits their 
 requests. Close as many customers as possible by leveraging the Mazda 
 brand and culture of the dealership. Utilize the dealership CRM to actively 
 engage and follow up with self-generated leads in a timely fashion. 

 Lowes,  New Haven, CT —  Sales Floor Supervisor, Front  End 
 Operations 
 January 2021 - May 2021 

 Deliver the Lowe’s experience through SMART customer service by being 
 a role model for exemplary customer service and de-escalating customer 
 issues. Drive sales of the internet department by ensuring the team is 
 engaging customers on arrival, actively following up with static orders on 
 a daily basis, and delivering stellar customer service. Utilize LTR 
 ‘Likelihood to Recommend' scores to discover opportunities in the 
 business and embrace solutions to drive profitability. Leverage the Head 
 Cashier team to set and achieve goals for their cashiers on LTR, credit 
 applications, and active engagement to increase business ROI. 

 Lowes,  New Haven, CT — Sales Floor Supervisor, Appliances, 
 Cabinets, Millwork 
 September 2020 - January 2021 

 Maintain department standards such as cleanliness, downstocking, 
 safety, and inventory management through delegation of tasks. Work 
 closely with the receiving team to coordinate delivery of major appliances 
 and monitor large freight shipments to reduce inventory shrink through 
 mastery of store systems. Deliver the Lowe’s experience through SMART 
 customer service by being a role model for de-escalating customer issues 
 and proactively monitoring LTR (likelihood to recommend) scores. 
 Identify and address safety concerns and hazards by teaching associates 
 and conducting safety walks. Coach-to and provide solutions to the team 
 and store for e�ective time management to improve e�ciency, increase 
 sales, and drive LTR scores. 

 SKILLS 

    Stellar customer service 

    E�ective problem solver 

    Detail oriented 

    Strong interpersonal skills 

 Self-motivated 

    5+ years management 
 experience 

    10+ years customer service 
 experience 

   

 Education 

 University of 
 Connecticut,  Storrs, CT 
 —  B.A. Music 
 August 2006 - May 2011 



 Lowes,  New Haven, CT — Sales Specialist, Flooring 
 July 2020 - September 2020 

 Maintain department cleanliness through downstocking and zone 
 recovery. Seek and interact with customers to promote Lowe’s brand by 
 o�ering flooring services using their SMART customer service model. Use 
 store generated and personal leads to close sales on flooring installations. 
 Engage the DIY customer to add additional products and services to their 
 basket to exceed their needs and expectations. 

 Capital Carpet and Flooring Specialists ,  Wilmington,  MA — 
 Assistant Project Manager 
 May  2018 - January 2020 

 Assist the project manager by completing task work such as meeting 
 strict deadlines, corresponding with general contractors and sales 
 representatives. Recording and organizing data such as purchase orders, 
 values schedules, quotes, and billing information. Developed and 
 cultivated relationships with general contractors and sales 
 representatives to promote the culture of the company through its 
 services. 

 Starbucks Co�ee Company,  Old Saybrook, CT  — Store  Manager 
 July 2013 -  May 2018 

 Responsible for overall store operations such as: hiring, scheduling, 
 inventory management, performance management, problem solving, 
 coaching to improve, teambuilding, and multitasking. Leveraged multiple 
 store reports to forecast and exceed sales volume goals by motivating the 
 team through the cultivation of brand behaviors. Extended the brand 
 image through community outreach by donating to local events and 
 working closely with the town Chamber of Commerce.  Major 
 achievements included sales growth year over year, above 50% 
 controllable contribution, and 8% yearly hourly turnover. 

 References available upon request 
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 PERFORMANCE EXPERIENCE 

 Goodspeed Opera House,  East Haddam, CT — Reed 2 Substitute 
 September 2016 - Current 

 Changes in Latitudes - Premiere Jimmy Bu�ett Tribute,  New 
 England — Woodwinds 
 July 2017 - Current 

 The World Famous Glenn Miller Orchestra,  USA, Canada,  Japan — 
 Alto 2/Clarinet/Flute 
 February 2019 - December 2019 

 Freelance Woodwind Doubler,  CT — Woodwinds 
 January 2008 - Current 

 Playing woodwinds in High Schools, regional and community theaters all 
 over Connecticut. Chairing or sub for the following books: 

 References available upon request 

 Education 

 University of 
 Connecticut,  Storrs, CT 
 —  B.A. Music 
 August 2006 - May 2011 

 Teaching Experience 

 The Rectory School 
 October 2010 – February 2019 

 Private instruction in Clarinet 
 with occasional yearly 
 students for flute, saxophone, 
 and oboe 

 The Killingly School of 
 Music 
 Fall 2011 – Spring 2013 

 Private instruction on 
 saxophone, clarinet, and flute. 

 East Lyme High School 
 Marching Band 
 Fall 2012 – Winter 2013 

 Woodwind and Marching 
 Tech 

 Putnam High School 
 Marching band 
 Fall 2014 – Winter 2014 

 Assistant music director. 


